Al City A2 Sub-place

A3 Street A4 Date
A5 Participant Number A6 Field Investigator Code
A7 Letter of Disc A8 Chapter (Speech Number)

INTRODUCTION AND SCREENING QUESTIONNAIRE

I have come to you from the (Univerisity of Cape Town/University of the Western Cape). I am working with a team
of social scientists at Yale University, in the United States. We are conducting a study of political speeches by
interviewing hundreds of people in South Africa. The identity of respondents interviewed in this study will be kept
strictly confidential and none of the respondent’s answers will be revealed. The interview will take approximately
thirty to forty-five minutes. Participation in this study is completely voluntary.

I would like to ask you for the first name and day of birth of every person living in this household who is over 18
years of age and is a citizen of South Africa. I will use this information to invite a person in this household to
participate in this study.

FIRST NAME DAY OF BIRTH FIRST NAME DAY OF BIRTH
1 5.
2 6.
3 7.
4. 8

[ASK TO SPEAK TO THE PERSON WHOSE BIRTHDAY FALLS CLOSEST TO TODAY'S DATE. IF THAT
PERSON IS NOT AVAILABLE, ASK FOR THE PERSON WHOSE BIRTHDAY IS NEXT CLOSEST TO TODAY'S
DATE. IF THERE IS A TIE, ASK FOR THE MONTH OF BIRTH AND SELECT THE RESPONDENT WITH THE
NEAREST BIRTH MONTH. IF THERE IS STILL A TIE, PICK THE PERSON WHOSE NAME APPEARS HIGHER
ON THE LIST. CIRCLE THE PERSON YOU SELECT. CROSS OUT ANY PEOPLE YOU SELECT WHO ARE
NOT AVAILABLE.]

[READ THE FOLLOWING INTRODUCTION TO EACH SELECTED PERSON]

I have come to you from the University of Johannesburg. I am working with a team of social scientists at Yale
University, in the United States. We are conducting a study of political speeches by interviewing hundreds of
people in South Africa. If you agree to participate in our study, we will show you a videotaped speech by a
politician, who is considering running on a ticket for the South African National Assembly. We are interested in
knowing your opinions about the speech and the politician. I will also ask you some other questions about your
opinions and your participation in politics.

The names of the respondents interviewed in this study will be kept strictly confidential. If you agree to participate,
your identity will not be revealed, and none of your answers will be reported in a way that would reveal your
identity. The interview will take approximately thirty to forty-five minutes. Participation in this study is completely
voluntary. You are free to decline to participate, to end participation at any time for any reason, or to refuse to
answer any individual question. This is an independent study and we are not linked to any political party or
government agency.



The active cooperation of many participants is necessary to make this study successful. Would you be interested in
participating in our study? [IF THE ANSWER IS NO, PLEASE THANK THE RESPONDENT AND REQUEST TO
SPEAK WITH THE NEXT ELIGIBLE PERSON IN THE HOUSEHOLD. IF THE ANSWER IS YES, PLEASE
CONTINUE BELOW. IF NO ELIGIBLE RESPONDENTS ARE AVAILABLE, PLEASE SAY THANK YOU AND

LEAVE.]

A9.

A9. [INTERVIEWER:] Code the number of respondents you selected who are not available or
who refuse to participate.

MAIN QUESTIONNAIRE

I would now like to show a videotaped speech by a politician. Then, I will ask you some questions
about your reaction to the speech and your feelings about the politician.

[SHOW VIDEO. USE THE APPROPRIATE VERSION OF THE SPEECH, AS INDICATED ON THE FIRST PAGE.
AFTER SHOWING THE VIDEO, BEGIN ADMINISTERING THE QUESTIONNAIRE.]

1. [SHOW LADDER] Please look at this ladder, which has 7 steps. Suppose the first step of the
ladder means “very bad,” and the 7th step means “very good.” On what step would you place
the quality of the speech that you just heard?

(1= Very bad, 7= Very good)

1 2 3 4 5 6 7

2. [SHOW LADDER] Now, suppose the first step of the ladder means “no, not at all” and the 7th
step means “yes, completely.” Where would you put your answer to the following question:
Does the speech make you want to vote for this candidate?

(1= No, not at all, 7= Yes, completely)

1 2 3 4 5 6 7

3. In your opinion, is the politician in the video very unlikeable, unlikeable, neither unlikeable
nor likeable, likeable, or very likeable?

1. Very unlikeable

2. Unlikeable

3. Neither unlikeable nor likeable
4. Likeable

5. Very likeable

99. Does not know/Did not reply




4. 4. In your opinion, is the politician in the video not at all intelligent, a little intelligent,
intelligent, quite intelligent, or very intelligent?

1. Not at all intelligent
2. A little intelligent
3. Intelligent

4. Quite intelligent

5. Very intelligent

99. Does not know/Did not reply

5. 5. In your opinion, is the politician in the video not at all competent, a little competent,
competent, quite competent, or very competent?

1. Not at all competent
2. A little competent
3. Competent

4. Pretty competent

5. Very competent

99. Does not know/Did not reply

Please look again at the ladder with seven steps. Suppose that the first step means “I do not agree at all” and
the 7th step means “I agree completely.” Where on the ladder would you place your degree of agreement
with the following statements?

(1 =Do not agree at all, 7 = Agree completely)

6. 6. “You were impressed by the candidate.”
1 2 3 4 5 6 7
7. 7. “You agree with the political ideas of the candidate.”
1 2 3 4 5 6 7
8. 8. “The candidate has good motives for running for office.”
1 2 3 4 5 6 7
9. 9. “The candidate will be capable of facing the challenges of office.”
1 2 3 4 5 6 7
10. 10. “If elected, the candidate would do a good job in office.”
1 2 3 4 5 6 7




1. 1. “If elected, the candidate would defend others and fight for his ideals.”
1 2 3 4 5 6 7
12. 12. “The candidate cares about people like you.”
1 2 3 4 5 6 7
13. 13. “The candidate cares about the same sorts of things as you do.”
1 2 3 4 5 6 7
14. 14. “If elected, the candidate would keep his promises.”
1 2 3 4 5 6 7
15. 15. “If the candidate broke his promises, people like you would know about it.”
1 2 3 4 5 6 7
16. 16. “If the candidate broke his promises, people like you could hold him accountable.”
1 2 3 4 5 6 7
17. 17. “If the candidate were elected, people like you would receive more benefits from
the social or welfare programs of the government.”
1 2 3 4 5 6 7
18. 18. “If the candidate were elected, people like you would have a better chance of
getting a job with the government.”
1 2 3 4 5 6 7
19. 19. Can you tell me, of all of the political issues and problems mentioned by the politician

in the speech, which single issue you consider to be the most important? /FORCE
RESPONDENT TO CHOOSE JUST ONE ISSUE AND WRITE IT HERE:]




20.

20. [SHOW MONEY GRAPHIC] A recent survey by the Bureau of Market Research at the
University of South Africa ranked the incomes of citizens as A, B, C, D, or E, with A
corresponding to the richest people and E corresponding to the poorest. In your opinion, to
which income group does this politician belong? [FORCE RESPONDENT TO GUESS]
1.A
2.B
3.C
4.D
5.E
.D

99. Does not know/did not reply

21.

21. In your opinion, what is the first language of the politician in the video?

. Afrikaans
. English

. Xhosa

. Zulu

. Northern Sotho (Sepedi)

. Southern Sotho (Sesotho)
. Ndebele

. Swati

9. Tsonga

10. Tswana

11. Venda

12. Other (please specify)_

[c BN B e ) NNV, I O

99. Does not know/did not reply

22.

22. Can you tell me about how many of your close friends have this same first language?
[REFER TO LANGUAGE MENTIONED BY RESPONDENT IN QUESTION 21]

0 friends

1-4 friends

5-10 friends

11-12 friends

20 or more friends

kWb =

99. Does not know/did not reply

23.

23. And can you tell me about how many of your acquaintances (people who you see
regularly but who are not as close as friends) have this same first language? [REFER TO
LANGUAGE MENTIONED BY RESPONDENT IN QUESTION 21]

0 acquaintances

1-4 acquaintances

5-10 acquaintances

11-12 acquaintances

20 or more acquaintances

Al o

99. Does not know/did not reply




24.

24. In your opinion, if this politician were elected as a member of the South African
National Assembly, to what extent would the politician seek to favor people from his own
first language group? Would he seek to favor them completely, a lot, somewhat, a little, or
not at all? [REFER TO LANGUAGE MENTIONED BY RESPONDENT IN QUESTION
21].

1. Completely
2. Alot

3. Somewhat
4. A little

5. Not at all

99. Does not know/Did not reply

25.

25. In your opinion, what is the race of the politician in the video?

(IF THE RESPONDENT DOES NOT KNOW, PLEASE ASK/INSIST THAT THE
RESPONDENT GIVE AN OPINION).

(please write the race here)

99. Does not know/Did not reply

26.

26. Statistics South Africa (Stats SA), the division of the South African government that
conducts the national census, classifies the race of South Africans as Black African, White,
Coloured, and Indian/Asian. In your opinion, among the groups used by Stats SA, to which
group does this politician belong? [CHOOSE ONE]

1. Black African
2. White

3. Coloured

4. Indian/Asian
5. Other (please specify)_

99. Does not know/did not reply

27.

27. Can you tell me about how many of your close friends are of this same race? [REFER
TO RACE MENTIONED BY RESPONDENT IN QUESTION 26]

0 friends

1-4 friends

5-10 friends

11-12 friends

20 or more friends

Al o

99. Does not know/did not reply




28.

28. And can you tell me about how many of your acquaintances (people who you see
regularly but who are not as close as friends) are of this same race? [REFER TO RACE

MENTIONED BY RESPONDENT IN QUESTION 26]

0 acquaintances

1-4 acquaintances

5-10 acquaintances

11-12 acquaintances

20 or more acquaintances

Al

99. Does not know/did not reply

29.

29. In your opinion, if this politician were elected as a member of the South African
National Assembly, to what extent would the politician seek to favor people from his own
racial group? Would he seek to favor them completely, a lot, somewhat, a little, or not at all
[REFER TO RACE MENTIONED BY RESPONDENT IN QUESTION 26].

1. Completely
2. Alot

3. Somewhat
4. A little

5. Not at all

99. Does not know/Did not reply

30.

30. Please tell me the name of the politician in the video—is it Daniel Mitchell, Danie
Meiring, Dingane Mazibuko, Umzileaipheli Botha, some other name, or do you not recall?

1 Daniel Mitchell

2. Danie Meiring

3. Dingane Mazibuko
4. Umzileaipheli Botha
5. Other name

9. Does not recall
99. Did not reply

31.

31. Please tell me the profession of the politician in the video—is he a teacher and writer, a
lawyer and business owner, a mechanic and union organizer, or a security guard and
vendor?

1. Teacher and writer

2. Lawyer and business owner

3. Mechanic and union organizer
4. Security guard and vendor

99. Does not know/Did not reply

32.

32. [SHOW LADDER] In politics, some people believe in more government intervention in
the economy, while others believe in a limited government role. On a scale of 1 to 7, with 1
being very in favor of government intervention and 7 being very against it, where would
you place the politician in the video?

1 2 3 4 5 6 7

99. Does not know/Did not reply




Now, I want to ask you some questions about the National Assembly in South Africa and about your
participation in politics more generally.

33.

33. I would like to know, did you vote in the most recent elections for the National
Assembly, held this past April?

1. Yes (GO TO QUESTIONS 34-40)
2. No (GO TO QUESTION 41)

99. Does not know/Did not reply (GO TO QUESTION 41)

34.

34. I want you to think about the candidate you most preferred in the most recent elections
for the National Assembly. Can you tell me the name of this candidate?

(please write name here)

99. Does not know/Did not reply

35.

35. From what party was the candidate you most favored to win a seat in the
National Assembly?

. African National Congress (ANC)

. Democratic Alliance (DA)

. Congress of the People (COPE)

. Inkatha Freedom Party (IFP)

. Independent Democrats (ID)

. United Democratic Movement (UDM)

. Freedom Front Plus (VF+)

. African Christian Democratic Party (ACDP)
. Other (please specify)

O 01N N =~ Wi~

99. Does not know/Did not reply

36.

36. In your opinion, what is the first language of the candidate you most preferred to win a
seat in the National Assembly?

. Afrikaans
. English

. Xhosa

. Zulu

. Northern Sotho (Sepedi)

. Southern Sotho (Sesotho)
. Ndebele

. Swati

. Tsonga

10. Tswana

11. Venda

12. Other (please specify)_

Neliie JBEN o) SN0 I S N S

99. Does not know/Did not reply




37.

37. Thinking about the candidate you most favored to win a seat in the National

Assembly, what language do you think he or she uses most regularly in his or her
daily life?

. Afrikaans
. English

. Xhosa

. Zulu

. Northern Sotho (Sepedi)

. Southern Sotho (Sesotho)
. Ndebele

. Swati

. Tsonga

10. Tswana

11. Venda

12. Other (please specify)_

OO DNk~ W —
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99. Does not know/Did not reply

38.

38. In your opinion, to what racial group does the candidate you most favored to win a seat
in the National Assembly belong? That is, would you say that he or she is Black African,
White, Coloured, or Indian/Asian?

1. Black African
2. White

3. Coloured

4. Indian/Asian

99. Does not know/Did not reply

39.

39. [SHOW MONEY GRAPHIC] In your opinion, to which income group does the
politician you most favored to win a seat in the National Assembly belong?

Lk wbh =
moaOQw»

99. Does not know/Did not reply

40. Finally, why did you most prefer this candidate, among all the candidates running for
office? [WRITE RESPONSE HERE]




41. In general, in allocating jobs and benefits, to what extent do government officials in
South Africa favor people from their own first language group? Do they favor them
completely, a lot, somewhat, a little, or not at all?

1. Completely (GO TO QUESTION 42)
2. Alot (GO TO QUESTION 42)

3. Somewhat (GO TO QUESTION 42)
4. Alittle (GO TO QUESTION 42)

5. Not at all (GO TO QUESTION 43)

99. Does not know/Did not reply (GO TO QUESTION 43)

42. In your opinion, what is the most important reason why politicians favor people from
their own first language group? For example, is it because politicians care more about
people from their own first language group, because they depend on them for votes, because
they can communicate with them more easily, or for some other reason?

1. They care more about people from their own first language group

2. They depend on them for votes

3. They can communicate more easily with people from their own
first language group

4. Other

(please write answer here)

99.  Does not know/Did not reply

43. In general, in allocating jobs and benefits, to what extent do government officials in
South Africa favor people from their own racial group? Do they favor them completely, a
lot, somewhat, a little, or not at all?

1. Completely (GO TO QUESTION 44)
2. Alot (GO TO QUESTION 44)

3. Somewhat (GO TO QUESTION 44)
4. Alittle (GO TO QUESTION 44)

5. Not at all (GO TO QUESTION 45)

99. Does not know/Did not reply (GO TO QUESTION 45)

44. In your opinion, what is the most important reason why politicians favor people from
their own racial group? For example, is it because politicians care more about people from
their own racial group, because they depend on them for votes, because they can
communicate with them more easily, or for some other reason?

1. They care more about people from their own racial group
. They depend on them for votes
3. Politicians can communicate more easily with people from their own
racial group
4. Other

(please write answer here)

99.  Does not know/Did not reply




45.

45. In general, in allocating jobs and benefits, to what extent do government officials in
South Africa favor people from their own income group? Do they favor them completely, a
lot, somewhat, a little or not at all?

1. Completely (GO TO QUESTION 46)
2. Alot (GO TO QUESTION 46)

3. Somewhat (GO TO QUESTION 46)
4. A little (GO TO QUESTION 46)

5. Not at all (GO TO QUESTION 47)

99. Does not know/Did not reply (GO TO QUESTION 47)

46. 46. In your opinion, what is the most important reason why politicians favor people from
their own income group? For example, is it because politicians care more about people
from their own income group, because they depend on them for votes, because they can
communicate with them more easily, or for some other reason?

1. They care more about people from their own income group
They depend on them for votes
3. Politicians can communicate more easily with people from their own
income group
4. Other
(please write answer here)
99. Does not know/Did not reply
47. 47. Of the following three options, which group do you think an elected politician would be
most inclined to favor in making government policies? /[READ FOLLOWING OPTIONS]
1. People from his or her racial group
2. People from his or her first language group
3. People from his or her income group
99.  Does not know/ Did not reply
48. 48. In your opinion, which particular language group in South Africa has the most political

power or influence?

. Afrikaans

. English

. Xhosa

. Zulu

. Northern Sotho (Sepedi)

. Southern Sotho (Sesotho)
. Ndebele

. Swati

. Tsonga

10. Tswana

11. Venda

12. Other (please specify)_
13. All language groups have equal power in the National Assembly

OO DN KW~
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99. Does not know/Did not reply
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49.

49. In your opinion, which particular racial group in South Africa has the most political
power or influence?

1. Black African

2. White

3. Coloured

4. Indian/Asian

5. All racial groups have equal power in the National Assembly

99. Does not know/Did not reply

50.

50. [SHOW MONEY GRAPHIC] In your opinion, which of these five different income
groups in South Africa have the most political power or influence?

1.A
2.B
3.C
4.D
5.E

6. All economic groups have equal power in the National Assembly

99. Does not know/did not reply

51.

51. To which particular language group do you think that the National Assembly gives the
most priority, for example, in allocating benefits and funds?

. Afrikaans

. English

. Xhosa

. Zulu

. Northern Sotho (Sepedi)

. Southern Sotho (Sesotho)
. Ndebele

. Swati

9. Tsonga

10. Tswana

11. Venda

12. Other (please specify)_
13. All language groups are given equal priority in the National Assembly

[c BN B e ) SRV, I O R

99. Does not know/Did not reply

52.

52. To which particular racial group do you think that the National Assembly gives the most
priority, for example, in allocating benefits and funds?

1. Black African

2. White

3. Coloured

4. Indian/Asian

5. All racial groups are given equal priority in the National Assembly

99. Does not know/Did not reply

12




53.

53. [SHOW MONEY GRAPHIC] In your opinion, which particular income group do you
think that the National Assembly gives the most priority, for example, in allocating benefits
and funds?

1.A
2.B
3.C
4.D
5.E

6. All income groups have equal power in the National Assembly

99. Does not know/did not reply

We are almost finished with the interview. However, I would like to ask you some
final questions about your participation in politics and your political opinions.

54.

54. Are you a member of any political party in South Africa?

1. Yes (GO TO QUESTION 55)
2. No (GO TO QUESTION 56)

99. Does not know/Did not reply (GO TO QUESTION 56)

55.

55. [IF YES TO 54] To which party do you belong?

. African National Congress (ANC)

. Democratic Alliance (DA)

. Congress of the People (COPE)

. Inkatha Freedom Party (IFP)

. Independent Democrats (ID)

. United Democratic Movement (UDM)

. Freedom Front Plus (VF+)

. African Christian Democratic Party (ACDP)
. Other (please specify)

O 03O U b~ Wi~

99. Does not know/ Did not reply

56.

56. [ASK ALL SUBJECTS] To which political party do you feel the closest?

. African National Congress (ANC)

. Democratic Alliance (DA)

. Congress of the People (COPE)

. Inkatha Freedom Party (IFP)

. Independent Democrats (ID)

. United Democratic Movement (UDM)

. Freedom Front Plus (VF+)

. African Christian Democratic Party (ACDP)
. Other (please specify)

O 01N D b WLWIN—

99. Does not know/ Did not reply
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57.

57. In politics, some people believe in more government intervention in the economy, while
others believe in a limited government role. On a scale of 1 to 7, with 1 being very in favor
of government intervention and 7 being very against it, where would you place yourself?

1 2 3 4 5 6 7

99. Does not know/Did not reply

58.

58. How comfortable would you feel marrying someone from a different first language
group? Would you feel not at all comfortable, not very comfortable, neither comfortable
nor uncomfortable, quite comfortable, or extremely comfortable?

1. Not at all comfortable

2. Not very comfortable

3. Neither comfortable nor uncomfortable
4. Quite comfortable

5. Extremely comfortable

99. Does not know/Did not reply

56.

56. How comfortable would you feel marrying someone from a different race? Would you
feel not at all comfortable, not very comfortable, neither comfortable nor uncomfortable,
quite comfortable, or extremely comfortable?

1. Not at all comfortable

2. Not very comfortable

3. Neither comfortable nor uncomfortable
4. Quite comfortable

5. Extremely comfortable

99. Does not know/Did not reply

59.

59. How comfortable would you feel marrying someone from a different income group?
Would you feel not at all comfortable, not very comfortable, neither comfortable nor
uncomfortable, quite comfortable, or extremely comfortable?

1. Not at all comfortable

2. Not very comfortable

3. Neither comfortable nor uncomfortable
4. Quite comfortable

5. Extremely comfortable

99. Does not know/Did not reply

60.

60. In what year were you born?

61.

61. Were you born in South Africa?

1. Yes
2. No

14



62.

62. What is your level of schooling?

. No schooling

. Primary school (grade 1-grade 7) (incomplete)
. Primary school (grade 1-grade 7) (complete)

. High school (grade 8-grade 12) (incomplete)

. High school (grade 8-grade 12) (complete)

. College or University (incomplete)

. College or University (complete)

. Masters degree

. Doctorate degree

O 0N i AW~

99. Does not know/Did not reply

63.

63. Among the groups used by Statistics South Africa, which one do you consider
yourself—Black African, White, Coloured, or Indian/Asian?

1. Black African

2. White

3. Coloured

4. Indian/Asian

5. Other (please specify)

99. Does not know/Did not reply

64.

64. What is your religion?

1. Christian (Protestant)
2. Christian (Catholic)
3. Muslim

4. Hindu

5. Jewish

6. Shembe

7. Other (please specify)_

99. Does not know/Did not reply

65.

65. What was the first language you learned as a child?

. Afrikaans
. English

. Xhosa

. Zulu

. Northern Sotho (Sepedi)
. Southern Sotho (Sesotho)
. Ndebele

. Swati

. Tsonga

10. Tswana

11. Venda

12. Other (please specify)_

O 03N i AW~

99. Does not know/Did not reply
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66.

66. What language do you speak at home?

. Afrikaans
. English

. Xhosa

. Zulu

. Northern Sotho (Sepedi)

. Southern Sotho (Sesotho)
. Ndebele

. Swati

9. Tsonga

10. Tswana

11. Venda

12. Other (please specify)_

0N DN KW~

99. Does not know/Did not reply

67. 67. What language do you speak most frequently in your daily life?
1. Afrikaans
2. English
3. Xhosa
4. Zulu
5. Northern Sotho (Sepedi)
6. Southern Sotho (Sesotho)
7. Ndebele
8. Swati
9. Tsonga
10. Tswana
11. Venda
12. Other (please specify)_
99. Does not know/Did not reply
68. 68. Are you registered to vote?
1. Yes
2. No
99. Does not know/Did not reply
69a. 69a. What is your occupation?
(Please write occupation here)
69b. 69b. Can you tell me if you own this residence, if you rent this residence, if a family

member owns this residence, if a family member rents this residence, if you live here
because you are employed by the owner or renter of this residence, or none of the above?

1. Respondent owns the residence

2. Respondent rents the residence

3. Respondent’s family member owns the residence

4. Respondent’s family member rents the residence
5. Respondent is employed by the owner/renter of the residence
6. Other (please specify)

99. Does not know/Did not reply
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69c. 69c. Considering your main job and all other types of income, how much money did you
make in the past month?

. No salary

. Up to R500

. Between R500 and R1000

. Between R1000 and R2000

. Between R2000 and R3000

. Between R3000 and R5000

. Between R5000 and R10,000

. Between R10,000 and R20,000
. More than R20,000

NN N kW~ O
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99. Does not know/Did not reply

TURN TO SEPARATE SHEET ABOUT CONTACTING SUBJECTS. READ EXPLANATION AND
WHEN POSSIBLE, WRITE DOWN THE SUBJECT’S FIRST NAME AND TELEPHONE NUMBER.

THEN GIVE THE PARTICIPANT A DEBRIEFING/CONTACT INFORMATION SHEET.

With that, we conclude the interview. Thank you very much for your time!
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To be completed by the field investigator:

70.

70. INTERVIEWER: Please note the respondent’s sex:

1. Male
2. Female

71.

71. Please give your opinion of the race classification to which the respondent belongs:

Black African

White

Coloured
Indian/Asian

Other (please specify)

Al o

72.

72. Please note the language you believe to be the subject’s first language.

. Afrikaans

. English

. Xhosa

. Zulu

. Northern Sotho (Sepedi)
. Southern Sotho (Sesotho)
. Ndebele

. Swati

9. Tsonga

10. Tswana

11. Venda

12. Other (please specify)_
99. Do not know

0N DN KW~

73.

73.[REFER TO MONEY GRAPHIC] Please give your opinion of the income group to
which the subject belongs.

nhwbh =
moOQwp»

74.

74. Please note the language this interview was primarily conducted in.

. Afrikaans
. English

. Xhosa

. Zulu

. Northern Sotho (Sepedi)
. Southern Sotho (Sesotho)
. Ndebele

. Swati

. Tsonga

10. Tswana

11. Venda

12. Other (please specify)_

O 01N DK W~
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